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2025 ANNUAL REPORT TALKING POINTS
January 20, 2026

Association leaders and communicators should use the talking points below in all member and public communication about the 2025 NAR Annual Report. Please direct all media inquiries to media@nar.realtor 

Talking points
Summary
· Today, NAR released its 2025 Annual Report, providing a transparent and comprehensive update on the association’s progress, priorities, and direction.
· The report details how NAR delivered value for REALTORS® in 2025 while laying out clear priorities for 2026 and beyond.
· The Annual Report is organized around NAR’s 2026–2028 Strategic Plan’s North Stars of modernizing the association and transforming the member experience. The report demonstrates how member feedback and industry realities are informing the association’s direction.
· This is the most transparent Annual Report NAR has produced, reflecting a commitment to accountability, transparency, and consistent communication with members and stakeholders.
Key Themes and Messages
· Member Value
· NAR is focused on helping REALTORS® thrive in their day-to-day business through advocacy, research, education, technology, and brand protection.
· The report connects NAR’s work directly to the needs and priorities members have identified.
· Financial Discipline
· In 2025, NAR passed a second consecutive balanced budget without raising dues.
· The association reduced expenses significantly, strengthened reserves, and took concrete steps to ensure long-term financial stability.
· Legal Risk Mitigation and Brand Protection
· NAR undertook a comprehensive review of policies and legal risk, adopting changes to reduce exposure and protect members, associations, and MLSs.
· The association strengthened its approach to REALTOR® trademark protection and legal education.
· NAR hired its first in-house litigator to help the association navigate legal threats.
· Transparency and Trust
· The Annual Report is designed to clearly explain what NAR did, why decisions were made, and what comes next.
· Members and stakeholders are hearing directly from NAR first about important developments and priorities.
· Looking Ahead
· The report outlines what members can expect in 2026, including continued focus on modernization, broker and association engagement, education and technology investments, and strengthening professionalism across the industry.
· This work is ongoing, and NAR will continue to seek feedback and communicate progress regularly.
· NAR will continue to provide updates on progress against the Strategic Plan and maintain a regular cadence of transparent communication.
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REALTORS® are members of the National Association of REALTORS®.
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